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Patient’s Handbook
Hospital de Dénia

Patient’s responsibilities
The patient is required to cooperate in respecting the policy and
the instructions established in the Health Centre.
The patient is required to behave towards the professionals that
are looking after his health with the maximum care, and to comply
with regulations and coexistence norms.
The patient is required to take care of the hospital’s facilities in
order to maintain everything in good working order.
The patient is required to sign the Voluntary Discharge document
whenever he does not want to receive the subscribed treatment.
The patient is required to have a responsible use of the features
offered by the Sanitary System, principally the ones referring
to the use of the services procedures of sick leave, permanent
disability, pharmaceutical and social benefits.

Patient’s Rights
Your personality, human dignity and privacy is entitled to all the
rights set in this Handbook without distinction of any kind, such
as race, sex, morality, economical, social, ideological, political,
union membership or other status.
Every patient has the right to have data confidentiality, ensuring
that information is available only to those authorized to have
access.
Every patient has the right to be assigned a doctor, whose name
has to be given, and will be the main interlocutor between the
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patient and the medical staff, in case of absence, another physician
will assume his responsibility.
Every patient has the right to know all the available information
regarding any decision about his health. However, if the patient
does not want to receive information about his health, this wish
will be respected.
The patient has the right to be informed about his clinical
information in an understandable way and appropriate to his
needs. The patient will receive help taking decisions according to
his own and free will.
The patient has the right to manifest his future will,
as a legally adult person he can,
freely express in advance his will,
to be used in the future
in case of a situation
arising in whereby he
is unable to express
his wishes.
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Patient’s and Family Services
1. Cafeteria. The Cafeteria is located on the ground floor,
Block C and is open from 8:00 to 22:00.
Lunches are served from 14:00 to 16:00 and dinners from 20:30
to 22:00.
It is not recommended that patients make use of coffee shop/
restaurant.
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2. Pastoral Service.
The Chapel is located on the ground floor, Block A.
Schedules of the religious services can be found at the entrance
of the Chapel.
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3. Attention and Information to the Patient (SAIP).

Located on the ground floor, Block C, it’s schedule is Mondays to
Fridays from 9:00 to 14:00. The function of this unit is to attend,
inform and asses the citizens using the sanitary public health care
system.

4. Social Service.

Located on the ground floor, Block C.
Social workers are available to help patients resolve social and
family aspects of the patient’s illness.

5. Help Volunteers. Located at the counter of the main
entrance of the Hospital. Help is a group of volunteers that helps,
informs, translates and accompanies foreign patients coming to
the Hospital.
6. Interpreter Service.

Interpreter service in several
languages is available 24
hours a day.
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7. Car Park:

The Hospital has 2 car parks levels and I open
permanently. Fees can be consulted at the entrance of the park
place.

8. Security.

The Hospital has a 24 hours security service to
guarantee your safety. The hospital is not responsible for the
loss of any personal items of patients or visitors.

9. ATM Cashier. Located on the ground floor Block B, near
the SAIP.

10. Kiosk. Apart from the daily press, the kiosk also offers a
wide range of books, gifts, drinks and so forth.
11. Vending machines. Vending machines can be found in
any of the hospital wards and near the lifts. You will also find them
in the underground park place and at the Emergency waiting
rooms, at the Intensive Care Unit, at Gynecology Ward and at the
Obstetrics Ward.
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Professional uniform and
identification badge
You will be able to identify the hospital staff easily by looking at
his uniform and identification badge. Every professional activity
has a specific color.

High Critical
Care Services
Surgical area
Obstetric surgery
Esterilization
Intervencionism

Other Services
Emergency
Radiology

Physiotherapy
Hospitalization
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Outpatient Unit
Warehouse/Logistics
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Laboratory
Pharmacy
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ICU
Delivery room
Hemodialysis
Day Hospital

Medical Staff

Nursing Staff
Midwives
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Low Critical
Care Services
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Physiotherapists
Optometrists

Healthcare Assistants
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Technicians

Support staff
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8
Patient’s Handbook

marinaSalud

Departamento Salud Denia

Medical information
The medical information you may need, will be given by the
physician in charge of your health.
When you will leave the hospital you will receive a written
discharge report which contains information regarding the
reason for admittance, diagnosis, treatment plan and aftercare.
If you do not wish to give the information given to you to any
person other than yourself, you should advise your Doctor.
Clinical information will never be given by telephone.
The doctor will inform you in advance of the day of your discharge.
The room must be left before noon (12.00 am) .

Nursing Staff
Nursing staff is to be found on every floor of the hospital. Tell the
staff if you need anything.
The supervisor is responsible for the Unit; please see the
supervisor if you have any queries, or suggestions. For your safety,
we do not recomend you to leave the Hospitalization Unit.

Visiting hours
For the wellbeing of the patient we recommend:
To visit the patient between 16:00 and 19:00
Children under 12 should not make visits.
The main access door of the hospital will remain open from 07:00
until 00:00 (midnight).
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Television
Buying a Ticket
You can get a television ticket at the ticket machines located in
any floor of the hospital, follow the instructions:

In your room (To activate the television set)
Turn the TV on
Pick up the telephone
Dial on the telephone keypad the number written on the ticket
Wait for the confirmation tone
Hang up the telephone

In a few second the message “Clave Activa” will appear on the tv
screen as well as the time you have bought.
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Turn on then turn off the television with the remote control.
Tickets bought for telephone service can’t be used for television
service.
Tickets are not cumulative, that is to say, you must finish the
inicial time to use the second ticket.

If you have to move to a different room
Pick up the telephone of the room your are leaving.
Dial on the telephone keypad the code number you are
using, so that the televisión set is locked, and the display
shows a “0”.
In your new room follow the steps of section “How to activate the
Televison set”.
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Telephone
Buying a Ticket
Buy your telephone ticket, at the ticket machines located on any
floor of the hospital, follow the instructions:

Outgoing calls
Pick up the phone
Dial on the keypad the number written on the ticket
When you hear the outgoing dialing tone tone dial the nº
your want to reach
Hang up at the end of the call

When the credit is about to end, you will hear a warning tone,
before the call is cut off.
Television tickets are not valid for the use of the telephone service.
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Incoming calls
Every room has a direct telephone number.
Details regarding your health are treated as protected information
as they form part of the patients right of privacy – as stated in our
constitution ( article 18.1 and 4 C.E.). For the above reason, the
Hospital will not disclose the telephone number of your room
to anyone. Only the patient, the patients family and/or a person
authorized by the patient can give out the telephone number
of the room.

Technical faults (TV & Telephone) - what to do
In case of technical fault, dial 2000 on the telephone, tell them
your room number and explain the problem briefly. An operator
will get in contact with you as soon as possible.
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Bed’s operation
In order to increase your comfort, let us explain how your
bed works.

A
B
C
D
E

Raise Back-rest		
Lower Back-rest
Raise Leg-rest		
Lower Leg-rest
Raise Foot-rest

F Lower foot-rest
G Raise variable height
H Lower variable height
I Position Indicator

Air conditionning
You can adjust the temperature of
your room using the air conditionning
control panel as shown below.
A
B
C

Green light when On		
Hot/Cold regulator		
( A ) Automatic
( 0 ) Off
( I, II, III ) Fan speed
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Bell
If you need help do not hesitate to use the bell by pressing key A.
Press the bell twice only in case of
emergency
In order to switch on the upper bed’s light
Press key B1 of the remote control,
To switch the light off. Press key B2

The visitor’s bed will have to be packed away
by 8:00 a.m.

¡Thank you for your collaboration!
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Helps us to protect the
environment

Please, leaves this
manual for others
patients
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